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Background and Welcome 
 

The legal world is changing. Technology is augmenting – and often disrupting – the way in which 
legal services are being delivered. The pressure to provide “better, faster, and cheaper” legal 
services in a time of fiscal austerity is mounting, both in private firms and in the public 
administration of justice, while at the same time, it has been widely recognized in Canada – as 
well as many other jurisdictions – that we are dealing with an access to justice crisis. Getting 
legal help is expensive; lawyer fees amount to hundreds of dollars an hour; and, if one does end 
up in court, even a short proceeding can cost thousands of dollars. As a result, self-represented 
litigants are now the norm rather than the exception, and clients are demanding new and 
alternative ways to access and use legal services at a wider range of price points. 
  
To address the changing expectations of justice users and make the justice system more 
accessible, innovation in how we deliver legal services is a must. However, to truly reimagine 
the justice system for the 21st century, innovation must take place within the legal profession 
generally, but also in legal education more specifically. To steal a phrase from Richard Susskind, 
we must think about how we educate “tomorrow’s lawyers” today. Tomorrow’s lawyers will 
need an additional set of skills, not only to succeed in the profession, but to thrive in it and 
change it.  
 
Key among these critical skills: 

•   An entrepreneurial spirit 
•   Technological proficiency 
•   An understanding of data – how to collect it, analyze and use it to make evidenced based 

decisions. 
•   Strong emotional intelligence 
•   Knowledge of how to design services that are more flexible, versatile, efficient and cost-

effective. In short, services that are designed for the user. 
 
How do we prepare the next cohort of lawyers to enter into a rapidly evolving legal landscape? 
What new skills will they need? What tools can we provide them with to help them navigate 
what will likely be nontraditional career paths? How can we prepare them to not only feel 
comfortable using technology, but empowered to embrace it in ways we haven’t yet 
considered? Finally, how can we ensure that access to justice becomes a core lens through 
which our students view their legal practice? 
 
These are the questions that preoccupy us. They drive us to think innovatively about legal 
education so that those who graduate do so as agile and creative thinkers with a deep 
commitment to access to justice that will make them innovators in the new legal marketplace. 
Over the past three years, the Winkler Institute for Dispute Resolution has worked in 
collaboration with Osgoode’s Experiential Education Office to develop a Justice Innovation and 
Access to Justice Program (A2J Program) that explores these questions. This workshop is the 
capstone event of this project, and we are grateful to have you - leaders in the field - here in 
Toronto to talk about and collect some best practices on how we might innovate in legal 
education to best train future lawyers. 
 
Welcome to Osgoode Hall Law School and our workshop! 
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Agenda 
 

8:15 – 9:00 a.m. 

Registration and Breakfast 

9:00 – 9:15 a.m.  

Welcome and Context Setting 

Lorne Sossin (Dean of Osgoode Law School), 

Nicole Aylwin (Winkler Institute) and Monica Goyal (Osgoode Hall Law School) 

9:15 – 10:00 a.m. 

Teaching Legal Innovation: Lightning Round #1 

Presenters: 

Gina Alexandris (Ryerson), Casey Flaherty (Procertas), Paul Maharg (Osgoode),  

John Mayer (CALI), Erika Pagano (Law Without Walls),  

Bonnie Preece (Thomson Reuters), Nicholas Vermeys (University of Montreal/Cyberjustice)  

10:00 – 11:00am. 

Breakout Group #1: 

Building a Culture of Legal Innovation in Legal Education 

Introduction: Erika Pagano, Director of Academics and Advancement, Law Without Walls 

Specific questions to guide discussions can be found on page 8 

11:00 a.m. – 11:30 a.m. 

Plenary Reporting on Breakout #1 
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11:30 a.m. – 12:15 p.m. 

Teaching Legal Innovation: Lightning Round #2 

Presenters: 

Kate Simpson (Bennett Jones), Geevith Rubakumar (ParDONE),  

Darin Thompson (BC Ministry of Justice), Marina Pavlović (University of Ottawa) 

Trevor Farrow (Osgoode), Hersh Perlis (LIZ), Eric Wai (LexisNexis) 

12:15 – 1:15 p.m. 

Lunch 

Lunchtime speaker (begins at 12:30 p.m.):   

Daniel W. Linna Jr., Director LegalRnD, Michigan State 

“Measuring Law School Legal-Services Delivery Innovation” 

1:15 – 2:15 p.m. 

Breakout Group #2: 

Developing and Teaching Courses in Legal Innovation 

Introduction: John Mayer, Executive Director at  

Center for Computer-Assisted Legal Instruction (CALI) 

Specific questions to guide discussions can be found on page 9 

2:15 – 2:45 p.m. 

Plenary Reporting on Breakout #2 

2:45 – 3:00 p.m. 

Closing Remarks 
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Session 1 
Building a Culture of Legal Innovation  
in Legal Education 
10:00 – 11:00 a.m. 

INTRODUCTION 

Erika Pagano, Director of Academics and Advancement, Law Without Walls 

PURPOSE AND BACKGROUND 

The purpose of this breakout session is to identify and strategize around 
opportunities and challenges that come with attempting to create, offer, and 
sustain innovative law school curriculum that falls outside of the more 
traditional course offerings (e.g. courses on legal technology, knowledge 
engineering, design thinking, data analytics, process improvement, project 
management, etc.). We will also consider the value of remodeling the existing 
law school curriculum so that practical skills are built into it early on (e.g. 
contract drafting into a first-year contract course). 
 
DISCUSSION QUESTIONS 
 

1.  What are some of the challenges that accompany integrating new legal 
innovation curriculum offerings into law school? 

2.   How can we demonstrate the ‘value added’ of these courses to faculty 
and students? 

3.   From your perspective, what are the conditions necessary to build a 
critical mass of support for infusing the curriculum with courses that 
equip students with the skills required to be successful in the new legal 
landscape? 

4.  What can we do collectively to increase awareness and increase the 
number of courses in law schools in North America?  
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Session 2 
Developing and Teaching Courses 
in Legal Innovation 
1:15 – 2:15 p.m. 

INTRODUCTION 

John Mayer, Executive Director,  

Center for Computer-Assisted Legal Instruction (CALI) 

PURPOSE AND BACKGROUND 

The purpose of this breakout session is to discuss how to best design and teach 
courses in legal innovation so that they meet the needs of students, prepare 
them for the changing legal market and encourage experiential learning.  
 
DISCUSSION QUESTIONS 
 

1.  What makes courses on non-traditional topics (e.g. data analytics, design 
thinking, knowledge engineering) attractive from a student perspective? 
What might encourage or prevent enrollment? 

2.   How do we ensure that our courses address the ‘skill gaps’ in areas such 
as technology skills, emotional intelligence, collaboration, etc.? 

3.  What are the benefits and drawbacks of courses being offered as ‘stand-
alone’ options or as a series of courses that lead to a ‘certificate’ or 
specialization? 

4.  What courses should be central to law school education versus what 
courses are ‘nice to have’?  

5.  What strategies have people used to incorporate technology skills into 
other law school courses? What has worked and what has not worked?  

6.   How do we best share knowledge with each other on what is working in 
the classroom and what’s not? 
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Biographies 
 
Gina Alexandris 
 
Gina Alexandris is the Senior Program Director for the Ryerson Law Practice Program (LPP) in 
Toronto, Canada.  The LPP is an innovative transition year training program for licensing 
Candidates in Ontario.  She is an experienced lawyer, adult educator and coach.  Gina 
received her LLB from Osgoode Hall Law School in 1991 and was called to the Ontario Bar in 
1993.  Having a passion in both theory and practice of adult education, leadership and 
diversity, Gina completed her Master of Education from OISE, UofT in 2012 and became a 
Certified Professional CoActive Coach in 2017. 
 
Gina articled and practiced civil litigation and family law in Toronto.  After leaving practice in 
1997, Gina spent more than 12 years with Osgoode Hall Law School of York University, first 
as director of career services, followed by nine years as the assistant dean of student 
services.  In this role, Gina oversaw the areas of Programs and Records, Admissions and 
Recruitment, Career Services, and Student Financial Assistance. In 2009, Gina moved to the 
University of Toronto’s Faculty of Law where she developed and directed the Internationally 
Trained Lawyers Program. Between 2013 and 2014, Gina was the director, strategic planning 
and knowledge management for the Legal Services Division of the Ministry of the Attorney 
General of Ontario.  While at Ryerson, Gina has been actively involved in the development of 
Ryerson's innovative proposal for a new JD program. 
 
Nicole Aylwin 
 
Nicole Aylwin is the Advisor of Strategic Research Initiatives at the Winkler Institute for 
Dispute Resolution at Osgoode Hall Law School, where she is the past Co-Director. Nicole 
currently sits on the Steering Committee of the Action Committee for Access to Justice in Civil 
and Family Matters and is an adjunct professor at Osgoode Hall Law School where she 
teaches courses on access to justice, legal innovation and technology and legal services 
design. She is also a part-time Tribunal Member of the Condominium Authority Tribunal in 
Ontario. 
 
As a passionate advocate for access to justice, Nicole spent two years as the Executive 
Director of the Canadian Forum on Civil Justice (CFCJ), a national not-for-profit that works on 
issues of access to justice and civil justice reform and has led several local and national 
research projects that examine the cost, affordability and effectiveness of the civil justice 
system in Canada; she remains a Senior Research Fellow at the CFCJ. Her current work 
explores how human centered design can be used improve the delivery of legal services and 
examines the impacts of legal technology on the legal profession and access to justice. 
 
Sylvia Basso 
 
Sylvia Basso is a third year Osgoode student who came to law as a second career following 
many years as a Director in Human Resources and Labour Relations in the private 
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sector.  Since coming to Osgoode she has volunteered with CLASP, worked at the ARCH 
Disability Law Centre as part of the Osgoode Disability Law Intensive, and is currently the 
Ontario Family Law Project Coordinator with Pro Bono Students Canada.  Sylvia participated 
in the Designing the Future of Justice course last term, drawing on her experience in process 
design and re-engineering in business and manufacturing environments.  She is very 
interested in access to justice and client focused law reform initiatives, specifically related to 
domestic violence and unrepresented litigants. 
 
Jean-Paul Bevilacqua 
 
Jean-Paul Bevilacqua is the project coordinator with the Winkler Institute for Dispute 
Resolution. He graduated from Osgoode Hall Law School in 2015 and subsequently 
completed his time as a student-at-law with the Ministry of the Attorney General of Ontario. 
He was called to the Ontario bar in June of 2016. Upon graduation from Osgoode, he was 
awarded the Dean’s Gold Key, as well as the Legal & Literary Society Student Honour Award, 
both for outstanding and significant contribution and leadership in the law school 
community. He works primarily within the realms of advocacy, public service and alternative 
dispute resolution. 

For more information, please visit jpbevi.com or reach out to him on Twitter and Instagram 
(@jpbevi). 
 
Peter Carayiannis 
 
Peter Carayiannis is the president of Conduit Law, a leading alternative model law firm. After 
practicing law for several years at one of Canada’s largest national law firms as a corporate 
lawyer, Peter set out to build a new model of law firm focused on finding more efficient and 
effective ways of working with his clients and to deliver quality legal services to Canadian 
businesses.  It was this experience of delivering on-site and on-demand legal services that 
would lead to the founding of Conduit Law. 
 
Peter has also worked closely with the LegalTech community in Canada and is a frequent 
speaker on entrepreneurship and innovation, especially as it applies to the practice and 
business of law.  He has spoken at numerous conferences and events in the US, Canada and 
Europe. 
 
Trevor Farrow 
 
Trevor C.W. Farrow, AB (Princeton), BA/MA (Oxford), LLB (Dalhousie), LLM (Harvard), PhD 
(Alberta), is a Professor at Osgoode Hall Law School, where he served as Associate Dean 
from 2014-2016. He is the Chair of the Canadian Forum on Civil Justice and was the founding 
Academic Director of the Winkler Institute for Dispute Resolution. Professor Farrow’s 
teaching and research focus on the administration of civil justice, including legal process, 
legal and judicial ethics, advocacy, globalization and development. He was formerly a 
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litigation lawyer at the Torys law firm in Toronto. Professor Farrow has received teaching 
awards from Harvard University and Osgoode Hall Law School. 
 
Casey Flaherty 
 
Legal operations consultant. Former in-house and outside counsel. Creator of the Service 
Delivery Review and the Legal Tech Assessment. Lean Six Sigma Black Belt. 
  
Casey consults with both in-house departments and law firms on legal operations, strategic 
sourcing, pricing, and process improvement. His focus is optimizing the entire value chain to 
ensure the right people are doing the right work the right way at the right price. He helps 
create and support legal operations and sourcing teams. He handles convergence initiatives 
and constructs outside counsel management programs with an emphasis on structured 
dialogue and weaving continuous improvement into the fabric of the relationship. He 
applies supply-chain management techniques, like site visits, to conduct Service Delivery 
Reviews. 
  
The site visits to law firms he made as in-house counsel are the origin of the Legal Tech 
Assessment. The LTA is a competence-based learning and benchmarking tool premised on 
the observation that making better use of the technology already at our disposal (Word, 
Excel, PDF) is the low-hanging fruit of improving legal productivity. The LTA is used in law 
departments, law firms, government, law schools, and is a member benefit of several state 
bars. 
 
Monica Goyal 
 
Monica Goyal is an entrepreneur, lawyer, and innovator. She applies her technological 
experience to her legal practice to provide accessible and affordable solutions for the legal 
needs of business owners. Monica is currently an adjunct professor at Osgoode Hall Law 
School where she teaches Legal Information Technology, and Tech Transformation. Monica 
was recipient of Fastcase 50, and women in legal technology by the American Bar 
Association.  

 
Leah Horzempa 
 
Leah is in her third year at Osgoode Hall Law School. While at Osgoode, she has had many 
opportunities to work in public interest lawyering through placements at Parkdale 
Community Legal Services and the Barbara Schlifer Commemorative Clinic. Leah will soon be 
articling at Peacebuilders Canada, a restorative justice organization that provides 
community-based court diversion programming to young offenders in downtown Toronto. 
 
Mitchell Kowalski 
 
Mitchell Kowalski is the Gowling WLG Visiting Professor in Legal Innovation at the University 
of Calgary Law School where he researches and teaches innovation in the global legal 
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services market. He is also a strategic advisor to in-house legal departments and law firms 
on the redesign of legal service delivery. Before that, he was a partner at a large 
international law firm, and he has also acted in the role of in-house legal counsel. Mitch is 
frequently asked to speak about legal service innovation at conferences and client-
gatherings around the world and he is the author of the critically-acclaimed books, The Great 
Legal Reformation: Notes from the Field and Avoiding Extinction: Reimagining Legal Services 
for the 21st Century. Follow him on Twitter @mekowalski or visit his 
website www.kowalski.ca 
 
Natanel Lev 
  
Nathan Lev is a second-year law student in the joint Law and Master of Environmental 
Studies program at Osgoode. His interest in legal technology revolves around employing 
Artificial Intelligence in order to optimize efficiency for lawyers in carrying out substantive 
legal work. He has experience as a co-founder of a legal technology company that created a 
chat-bot to help self-represented litigants in traffic court and operated out of the Legal 
Innovation Zone.  
 
Daniel Linna 
 
Daniel W. Linna Jr. is a Professor of Law in Residence and the Director of LegalRnD – The 
Center for Legal Services Innovation at Michigan State University College of Law. Dan also 
teaches negotiation and legal technology & innovation courses at the University of Michigan 
Law School and is affiliated faculty at CodeX – the Stanford Center for Legal Informatics. 
  
Previously, Dan was an equity partner in the litigation department at Honigman Miller 
Schwartz and Cohn, an Am Law 200 firm headquartered in Detroit. He was a member of 
Honigman's Automotive and Manufacturing; e-Discovery and Information Management; 
Commercial Transactions; and Social, Mobile, and Emerging Media groups. Before law school, 
he was an information technology manager, developer, and consultant. 
  
Dan is the co-founder of and lead organizer for the Detroit and Chicago Legal Innovation & 
Technology meetup groups. He was named to the 2015 Fastcase 50 as a person who has 
charted a new course for the delivery of legal services. Dan is Vice Chair of the Legal 
Analytics Committee of the ABA Business Law Section. 
 
Paul Maharg 
 
Professor Paul Maharg’s work currently focuses on interdisciplinary educational innovation, 
the design of regulation in legal education and the use of technology-enhanced learning at 
all levels of legal learning. At Osgoode Hall Law School, he is Distinguished Professor of Law 
– Legal Education.  Paul has authored or edited four books on legal education and is the 
founder and co-editor of two book series, ‘Emerging Legal Education’ and ‘Digital Games and 
Learning’, and co-editor of the European Journal of Law and Technology. He holds Visiting 
Professorships at Hong Kong University Faculty of Law, and Chinese University of Hong Kong 
Faculty of Law, and is part-time Professor of Law, Nottingham Law School and an Honorary 
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Professor, The Australian National University College of Law.  He blogs 
at http://paulmaharg.com.  Email: pmaharg@osgoode.yorku.ca. 

 
John Mayer 
 
John Mayer is the Executive Director of the Center for Computer-Assisted Legal Instruction 
(CALI) which is a non-profit consortium of law schools that works at the intersection of legal 
education, technology and access to justice.  He has BS/MS degrees in Computer Science 
and has worked in legal education for over 30 years.  CALI created over 1000 interactive 
web tutorials in legal subject areas, published CC-licensed casebooks and is the developer of 
A2J Author used by legal aid, courts and law schools to automate court forms and legal 
processes.   
 
Erika Pagano 
 
Erika is a Lecturer in Law at the University of Miami, Director of Academics and Advancement 
at LawWithoutWalls and Guest Faculty at IE University. She studies cross-cultural 
communication and the impact of creativity and technology in the changing legal landscape, 
and regularly presents and conducts workshops on innovation, collaboration, and leadership 
at institutions and corporations around the world. Erika holds a J.D. from the University of 
Miami, where she was Managing Editor of Miami Law Review and a James Weldon 
Johnson/Robert H. Waters Scholar, a B.S.F.S. from Georgetown University, and studied at 
Peking University and East China Normal University. She is a Trustee of the Awesome 
Foundation Miami, sits on the National Advisory Council for Law School Transparency, and is 
actively involved with Georgetown University as co-chair of the Class of 2008 Committee 
and as an alumni admissions interviewer. 

Marina Pavlović 

Professor Pavlović joined the Faculty in July 2007 and is a member of the Centre for Law, 
Technology and Society, the International Law Group, and the Professionalism Initiative. 
Professor Pavlović is the coordinator of the Law & Technology and the Dispute Resolution 
and Professionalism options. She holds a law degree from the Faculty of Law at the 
University of Belgrade (Serbia) and an LL.M with concentration in Law & Technology from 
the University of Ottawa. Professor Pavlović was a Gowlings Fellow in Technology Law in 
2002. Prior to joining the University of Ottawa as an Assistant Professor, Professor Pavlović 
has acted as an in-house counsel for a telecommunication company in Belgrade (Serbia); as 
an of-counsel with a law firm in Salzburg (Austria), where she practiced in the area of 
international commercial arbitration; and has been a Part-Time Professor at the Common 
Law Section (2004-2007). Professor Pavlović was the Managing Editor of the University of 
Ottawa Law & Technology Journal. 
 
Professor Pavlović’s teaching interests include Private International Law, Dispute Resolution 
and Professional Responsibility, and ADR Processes. Her research interests include dispute 
resolution, access to justice, conflict of laws, consumer protection, comparative law, and 
technology regulation and policy. In the past, Professor Pavlović has acted as a coach for the 
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International Chamber of Commerce International Mediation Competition, the coach for the 
John Marshall Law School International Moot Court Competition in Information Technology 
and Privacy Law, and a co-coach for the Willem C. Vis International Arbitration Moot. 

Hersh Perlis 
 
Hersh Perlis is the Director and co-Founder of the Legal Innovation Zone (LIZ) at Ryerson 
University which is focused on building better solutions for the consumers of legal services.  
As the first legal incubator in Canada and possibly globally, the LIZ is a leading hub for 
entrepreneurs and changemakers that are transforming Canada’s legal system through 
innovative products and solutions.  Launched 2 years ago, the LIZ currently hosts 20 legal 
tech startups, has partnered with the office of the Attorney General for an Access to Justice 
Challenge and has hosted numerous workshops using design thinking methodology and 
other tools to help bring innovation to law firms and other legal organizations. Prior to 
coming to Ryerson University, Hersh spent 5 years with the government of Ontario as a 
Senior Advisor to several Ministers. While at Queens Park he helped create, expand and 
oversee a number of key initiatives on behalf of the government including the 2015 Pan and 
Parapan American Games as well as other initiatives at the Ministries of Energy and 
Aboriginal Affairs. Prior to his time in government he was Director of Development for a 
national not-for-profit organization. 
Sports, politics and the lake are his passion and he enjoys them with his wife and two sons. 
 
Annalise Rebecca 
 
Annalise Beube is a first-year student at Osgoode Hall Law School. She is a licensed 
paralegal and an experienced civil litigation law clerk specializing in applications for judicial 
review, and civil and administrative appeals. Annalise has had longstanding interest in 
curriculum design. Since 2010 she has acted as Chairman of Seneca College’s Program 
Advisory Committee for the Independent Music Production program providing 
recommendations for course development to ensure the program continues to meet present 
and future industry trends. Now, as a law student, Annalise is researching the application of 
legal education models in the context of practice-readiness for lawyers and paralegals. 
 
Bonnie Preece 
 
Bonnie Preece is the Academic Segment Manager for Thomson Reuters in Canada 
responsible for the Thomson Reuters academic program within law schools and colleges. 
Bonnie was formerly the Law Librarian at Blake Cassels, Osgoode Law School and Aikerman, 
Senterfitt, in Orlando, Florida. She moved from using legal information to legal publishing 
and sales as Product Development Manager and Toronto Regional Sales Director for CCH 
Canadian.  She joined Thomson Reuters 20 years ago as Manager of Client Training and 
Technical Support. She has taught at the University of Toronto, Faculty of Information 
(iSchool) and is an active member of the Canadian Association of Law Libraries, Canadian 
Association of Law Teachers and the Association of Canadian Clinical Legal Education.  Bonnie 
is now responsible for building strong relationships with law school, and college faculty and 
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students by supporting the effective integration of legal information and solutions within the 
academic environment. 

 
Geevith Rubakumar 
 
Geevith Rubakumar is an entrepreneur, legal technologist, and aspiring lawyer. He is 
currently the project lead and founder at ParDONE which is currently residing at the Legal 
Innovation Zone at Ryerson University. ParDONE is an award-winning Startup that has 
received $25,000 from the Ministry of the Attorney General. While working on ParDONE, 
Geevith completed his LL.M. from Osgoode Hall Law School in International Business Law. 
Prior to that, he earned his L.L.B. Honours from the University of East London. While at the 
University of East London, he also participated in LawWithoutWalls, a multinational 
collaboratory teaming students from 30 universities around the world to create innovations 
that solve problems in legal education and practice. Along with his teammates, he created a 
software to gather, authenticate, and preserve the testimony of human rights victims. 
 
Kate Simpson 
 
Kate is responsible for developing the knowledge management strategy and initiatives at 
Bennett Jones, and leads a team of KM specialists in delivering innovative practice tools and 
resources that leverage the firm's intellectual capital. Prior to Bennett Jones, Kate was a 
consultant to many Canadian, UK and global law firms advising them in the design and 
implementation of useful, usable and engaging KM solutions that benefited both the 
lawyers and their clients. 
 
Darin Thompson 
 
Darin Thompson is Legal Counsel with the BC Ministry of Justice. He has helped to initiate 
multiple projects using online dispute resolution (ODR) directly in the public justice system 
and is a former member of the Canadian delegation to the United Nations Working Group on 
ODR. In addition to helping create and implement BC’s Civil Resolution Tribunal, Darin has 
consulted with online court and tribunal initiatives in Canada, England, the US, Australia and 
Singapore.  
 
Darin is also an adjunct professor of Legal Information Technology at Osgoode Hall Law 
School and the University of Victoria Faculty of Law and has co-instructed legal knowledge 
engineering courses at Thompson Rivers University and the University of Ottawa Law 
schools. He holds a BA (with distinction) and a JD degree from the University of Victoria and 
an LLM (with distinction) in Innovation, Technology & Law from the University of Edinburgh. 
 

Demetre Vasilounis 
 
My name is Demetre Vasilounis, and I'm a third-year student at Osgoode. I graduated from 
York University with a major in Professional Writing (focusing on institutional 
communications) and a minor in Film and Video. I will be articling at Fasken LLP, and have a 
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particular interest in legal matters relating to information technology, cybersecurity, 
antispam and privacy. In the past, I have worked at Community and Legal Aid Services 
Programme (CLASP) by assisting clients with immigration law matters. I have also been 
fairly involved at Osgoode; the roles that I've played at the school include Vice Chair of its 
Student Caucus, Treasurer of its Entertainment and Sports Law Society and Student 
Representative on its Digital Innovation Committee. In my spare time, I enjoy volunteering 
as an ESL Teacher at St. Paul's Anglican Church, and an Event Leader at Toronto's Japanese 
Canadian Cultural Centre. 
 
Nicolas W. Vermeys 
 
Nicolas W. Vermeys, LL. D. (Université de Montréal), LL. M. (Université de Montréal), CISSP, is 
a professor at the Université de Montréal’s Faculté de droit, a researcher at the Centre de 
recherche en droit public (CRDP), and the associate director of the Cyberjustice Laboratory. 
Mr. Vermeys is a certified information system security professional (CISSP) as recognized by 
(ISC)2, and is the author of numerous publications relating to the impact of technology on 
the law, including Actes illicites sur Internet : Qui et comment poursuivre? (Yvon Blais, 
2011), Responsabilité civile et sécurité informationnelle (Yvon Blais, 2010), and Virus 
informatiques : Responsables et responsabilité (Thémis, 2006). He also sits as a member of 
the boards of SOQUIJ, and éducaloi, and serves as a member of the Scientific Panel of 
different law journals, including Lex Electronica, (for which he served as editor-in-chief from 
2001 to 2003). Mr. Vermeys’ research focuses on legal issues pertaining to information 
security, developments in the field of cyberjustice, and other questions relating to the 
impact of technological innovations on the law. He is often invited to speak on these topics 
by the media, and regularly lectures for judges, lawyers, professional orders, and 
government organizations, in Canada and abroad. 
 
Eric Wai 
 
Eric Wai is Managing Director, Large Law at LexisNexis Canada, where he oversees strategy 
and business development for the large-law firm customer market. Eric previously led the 
LexisNexis lawyer team in the start-up and launch of Lexis Practice Advisor Canada, the 
country's first legal practical guidance service.  
 
Prior to joining LexisNexis, Eric spent 12 years as a corporate/commercial lawyer and 
knowledge management lawyer with Canadian and international law firms. Eric advised 
Canadian and international companies on a variety of corporate matters, including 
acquisitions, reorganizations and the governance of a diverse range of business 
vehicles.  Eric’s clients also included prominent financial institutions, municipalities and not-
for-profit corporations. His responsibilities included development of knowledge management 
and professional support resources for multiple jurisdictions, including the Cayman Islands, 
British Virgin Islands and Mauritius. 
  
Eric earned a LL.B., magna cum laude, from the University of Ottawa and a B.A. in Economics 
and Political Science from McGill University. 
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Victoria Watkins 

 
Victoria E. Watkins is the Executive Director of Osgoode Professional Development, and has 
been with Osgoode PD since 2004. She is also an Assistant Dean at Osgoode Hall Law School. 
Osgoode PD is the life-long learning arm of Osgoode Hall Law School of York University, with 
a mandate to provide high quality executive-style credit and non-credit legal programming 
to lawyers and other executives and professionals, and to return a net financial contribution 
to the law school. 



 

 

 

 
 


